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PALLIATIVE CARE 

Wolper has an excellent reputation for providing palliative care 
 
In accordance with Jewish customs, our palliative care service is 
dedicated to fostering a compassionate and supportive environment, 
where patients can uphold their dignity amidst cherished traditions. 
 
At Wolper, our palliative care team undergoes specialised training to offer 
comprehensive care and emotional support to patients and their families. 

 
Our primary commitment lies in alleviating pain, managing symptoms, and 
enriching quality of life for our patients. We deeply value the involvement 
of family and friends, and actively encourage their participation in the care 
journey of their loved ones. 
 

 
VOLUNTARY ASSISTED DYING 

Wolper does not provide any voluntary assisted dying services 
 
We do not provide any services related to voluntary assisted dying (VAD 
for short) at our Hospital. This means that we do not:  
 

 assess whether patients are eligible for VAD or participate in the 
VAD request and assessment process; 
 

 participate in decisions about the administration of substances used 
for VAD; or 

 

 provide VAD substances or allow the storage or administration of 
these substances on Wolper's premises.  

 
Whilst Wolper has chosen not to participate in the provision of any VAD 
services, we are legally required not to obstruct a patient’s access to 
information about VAD or impede their journey through the VAD process. 
Therefore, we will ensure that all questions about VAD are treated with 
respect, and that patients are provided access to resources about VAD.  
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We will ensure that patients exploring their VAD options are 
compassionately informed about all available palliative care and treatment 
choices at Wolper, including likely expected outcomes of such treatment. 
 

 
NSW VAD CARE NAVIGATOR SERVICE 

This service is available to provide information and support 
 
The NSW VAD Care Navigator Service is staffed by experienced 
professionals who are equipped to answer questions about VAD from both 
patients and their family or carers.  The service is open Monday to Friday 
(excluding Public holidays) between 8:30 am and 4:30 pm. 
 
Contact details for NSW VAD Care Navigator Service are: 

 Phone: 1300 802 133  

 Email:   NSLHD-VADCareNavigator@health.nsw.gov.au  
 
VAD Care Navigators can visit a patient at Wolper to provide them with 
information, support or assistance, when a patient requests this. 
 
VAD Practitioners are not permitted to coordinate, provide consultation 
and assessment, or administer VAD substances at Wolper. However, 
where feasible, we will assist patients in transferring to and from facilities 
where these services can be accessed, if this is desired by the patient. 
 
 

 
 
If you have any further questions about Wolper's palliative care service or 
about our non-participation in VAD services and what this might mean for 
you, please ask to speak to the Manager of Wolper’s Medical Ward. 
 
Contact details for the Manager, Medical Ward are: 

 Phone: (02) 9328 6077 
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